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Like ASCP on Facebook at /ASCP.Chicago 
Follow me on Twitter @Blair_Holladay

As we stand on the precipice of 2021, the words “New Year” have 
never felt so weighted. Last year was unlike any we’ve ever seen, 
and as we turn the page on a new calendar, we are hopeful that 
this year will bring calm where there was chaos, and assurance 
where there was uncertainty. This New Year is filled with so much 
hope. Hope that we as a country will heal from the myriad events 
that shook our foundation in 2020. Hope that a safe, widespread 
vaccine rollout will help us get back to health. Hope that the chal-
lenges we faced in 2020 do not define us, but instead propel us 
forward and lift us up, becoming the foundation of what we build 
on, helping us grow stronger. 

While many in healthcare faced overwhelming situations during 
2020 and the COVID-19 pandemic, pathologists and medical 
laboratory scientists found themselves in a unique position—
in the spotlight as they had never been before, while working 
tirelessly on test results for the millions of people affected by the 
Coronavirus. As testing across the country ramped up, patients 
got to see, often for the first time, the workings of the laboratory, 
and the critical role the laboratory plays in their care, past, 
present, and future. And without a doubt, what they saw—the 
commitment, the passion, the care—was inspiring.  

In the centerspread of this issue of Critical Values, you’ll find the 
ASCP 2020 Annual Report. Though the past year presented 
unprecedented challenges for our members, and for ASCP, we 
managed to not only survive, but thrive. We’ve captured the 
highlights of the Society’s activities in the pages of this year’s 
Annual Report, and seeing all that we accomplished is absolutely 
exhilarating. From our advocacy efforts to the innovative 
education developed to meet members’ needs throughout the 
pandemic, everything we did we could not have accomplished 
without our members. It is an honor to work with each of you, 
and to persevere in the name of patient care. 

For many, the COVID-19 pandemic presented new realities they 
didn’t expect. But for some it also presented an opportunity to 
lead. In their article, "Finding Opportunity Through Uncertainty: 
How the COVID-19 Pandemic is Shaping the Laboratory," Ms. 
Minela Zunic and Dr. Gaurav Sharma looks at how COVID-19 has 
disrupted the traditional ways of doing business, but has also ac-
celerated the adoption of technology that enables new and more 

efficient ways of doing business. And that, in turn, represents a 
positive opportunity for young leaders.  

The term “social distancing” has become part of our regular 
lexicon, but despite people staying physically distant, we’ve still 
managed to stay connected, thanks to the many forms of so-
cial media available to us. In their article, “Handshakes, Follows, 
and Shares: Contemporary Professional Networking and Social 
Media,” Drs. Constantine Kanakis and Kamran Mirza discuss how 
leveraging platforms like Twitter has become a great connector 
for people personally, but importantly, also professionally. “Like 
how we are growing, educating, and connecting on social media 
platforms, we are also networking, and professional connection-
making will never be the same again,” the authors write, and the 
utility of social media, they add, is underappreciated. 

In June and July 2020, ASCP collected laboratory workforce 
data on whether there had been changes in testing, staffing, 
and retention of laboratory professionals during the COVID-19 
pandemic. The results of that survey, and how it will affect 
vacancies in the laboratory going forward, were shared at ASCP 
2020 Virtual, and in this issue of Critical Values, we share an 
executive summary of those findings. 

We don’t know what 2021 will bring, but we do know that hav-
ing endured the battle of the COVID-19 pandemic, we are ready 
for any new challenges that we may face. We are driven by our 
responsibility and duty to provide quality patient care, and we will 
succeed because we are STRONGERTOGETHER. 

Thank you for your continued support of ASCP. Please send me 
your comments and suggestions at Blair.Holladay@ascp.org. My 
very best to each of you.

Dr. Holladay is CEO of ASCP. 
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The global spread of the SARS-CoV-2 virus has transformed 
our daily lives and will have long-lasting effects on how we 
work and how we live for much of the coming decade. Across 
the nation, the American laboratory workforce has now per-
formed more than 160 million COVID-19 test results in the 
past eight months, the highest in the world. This achieve-
ment comes with an intangible cost to the laboratory work-
force whose work-life balance has been swayed by social 
distancing, work from home, remote schooling, lockdowns, 
supply chain shortages, and home quarantines. 

On a brighter side, we now find ourselves in a new virtual 
world: of virtual collaboration, national meetings, interviews, 
and training, all of which open and expand on new ways of 
doing business in the clinical laboratory space. Eight months 
into the pandemic, let us take a moment to reflect on the 
challenges that we have faced as well as future opportuni-
ties that will become available to us in 2021 and beyond.

The challenges 

COVID-19 has disrupted the professional and personal 
lives of the laboratory workforce. In the United States, 
nearly half of all married couples pursue separate careers, 
especially among married couples with kids.2 According to 
Census data, 69 percent of America’s 73.7 million children 
under age 18 live in families with two parents. The second 
most common family arrangement is children living with 
a single mother, at 23 percent.3  For dual-career couples 
and single parents, schools and daycare provide care to 
their kids during normal working hours, but due to the 
lockdowns, many working parents were suddenly faced 
with doing paid (often remote) work as well as providing 
care to their children. 

A dual emergency of public health and staffing 

In a majority of households, women had to step up to 
the task of providing the extra hours of homecare.4 The 
clinical laboratory workforce is overwhelmingly female 
(83%), works full-time (88%), and has a median age of 45.2 
years.5 Thus, during the pandemic nearly half of our work-
force (18 to 45 years) often finds itself supervising online 
school learning while working full-time or part-time. 

The technical nature of the laboratory work does not lend 
itself to work-from-home, rather it is a job that needs 

hours of work on a laboratory bench each day. A third of 
our workforce is 55 years or more and thus at a higher 
risk of complications of COVID-19.5 Thus, in the midst of 
the current pandemic, clinical laboratories are now facing 
two headwinds: the need to provide flexible work sched-
ules for younger employees while minimizing contact and 
working hours for the senior employees. To accomplish 
what needed to be done, middle managers have to con-
stantly work on shift adjustments, bench reassignments, 
and pay overtime. During late spring 2020, lockdowns 
caused a significant drop in non-COVID-19 testing and 
several clinical laboratories had to furlough their staff. 
Thankfully, it appears that the majority of the positions 
have now been restored.6 While clinical laboratories have 
come under criticism for delayed COVID-19 results, we 
must acknowledge that despite the stress on the clini-
cal laboratory infrastructure, none of our states had a 
major outage of laboratory testing. This was achieved by 
the thorough professionalism displayed by our phleboto-
mists, medical technologists, middle management, and 
directors. We must all tip our hats to each member of the 
clinical laboratory team. 

Disrupting growth trajectories of future leaders 

While the laboratory navigates the immediate challenges 
of operating during a pandemic, we must also look down 
the road to how COVID-19 will affect long-term success 
of the laboratory, especially in terms of leadership. 

Young leaders need mentors and on-the-job mentorship 
to refine their management skills. Interaction with other 
team members, feedback from mentors, and planned 
activities with supervisors allow an individual to under-
stand and improve the dynamics of the workplace. With 
the advent of COVID-19, such formative activities are 
either cancelled, reduced, or done via virtual means. 
Workplace career advancement often depends on rec-
ognition of one’s work. When almost all work is done 
remotely, understanding who should and who should not 
be credited for outcomes may become a challenge. 

In recent decades, women leaders have made significant 
strides in rising up the management ranks of clinical lab-
oratories. This is a very positive trend since it matches 
the demographics of the leadership with the demo-
graphics of the laboratory workforce. Rather worryingly, 
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however, recent studies show that due to the demands 
imposed by COVID-19; mothers, senior-level women 
leaders, and women of color are now considering leaving 
the workforce or reducing their work hours.4 While we 
do not yet have any study that looks into a similar trend 
in the clinical laboratory space, the executive leadership 
of the clinical laboratories needs to be acutely aware 
of such trends and ensure that all young leaders, irre-
spective of their gender, continue to benefit from men-
torship, are given credit for their work, and continue to 
grow on their career paths.

The opportunities 

COVID-19 has changed the way we communicate inside 
and outside the clinical laboratory—and may be one 
of the silver linings of this pandemic. Before the pan-
demic, middle managers and leaders spent considerable 
amounts of time commuting to work, attending in-per-
son interviews, and arranging in-person training. COVID-
19 has forced us to rethink the need for certain in-person 
commitments and question their need. It is now possible 
to ask for someone’s time commitment without disrupt-
ing their work location. 

We have also learned that virtual communication lends 
itself to two distinct advantages: (1) you can reach a big-
ger audience and are no longer confined by the size of 
meeting venue, and (2) you can now record the informa-
tion and distribute it to individuals who could not make it 
to the meeting. However, we should be wary of the long-
term detrimental effects of virtual meetings and virtual 
collaborations. Human beings are social animals and we 
have always depended on real-time and non-verbal cues 
in gauging our compatibility with others in the group. An 
audio teleconference erases all non-verbal cues and often 
replaces them with awkward silences, people speaking 
over each other, and misunderstood statements. We will 
need more time and more experience to truly understand 
where and how to use emails, audio teleconferences 
and video teleconference. Interestingly, post-COVID-19, 
the occasional interruption by someone’s child walk-
ing into a virtual meeting is no longer derided; rather it 
brings in a fresh air to a dull virtual meeting. With the right 
mix of tools, we will become better online collaborators, 
better online educators and learners, and lastly better 
interviewers. 

Leveling the professional education playing field 

Before the pandemic, attending national or international 
meetings in the clinical laboratory space meant arranging 
air travel, staying at venue hotels, and spending time away 
from family. The expenses of travelling to a conference could 
easily preclude the educational value of that conference, and 
this disproportionately affected younger individuals. On a 
global scale, research from the developing world was often 
neglected as presenters often needed sponsorship to travel 
to international meetings.

Thankfully, as regional and global travel ground to a halt, 
most professional societies transformed their in-person 
meetings to virtual meetings. The annual meeting of the 
American Society of Clinical Pathology was hosted online 
and was available for free to its members. From my per-
spective, this is an extraordinary value addition to ASCP 
membership and will save expenses for ASCP members 
as well as their employers. And even more important, now 
a medical technologist in Nairobi has the same access to 
ASCP’s content as her/his peer in New York. As video con-
ferencing applications like Zoom, Microsoft Teams, Google 
Meet, and Skype become central to our work, there has 
been a ‘Great Information Flattening’ among the haves 
and have-nots in the clinical laboratory workforce. The 
world is an oyster for anyone with an Internet connection.

Altering inspections and accreditations 

Depending on the jurisdiction, clinical laboratories may 
need to be inspected and accredited by organizations and 
state agencies. Before the pandemic, the site inspections 
required in-person visits. Following travel restrictions, 
accreditation bodies have implemented new programs for 
virtual site inspections. The College of American Patholo-
gist’s Laboratory Accreditation Program and CAP15189 
Accreditation Program have announced plans to tran-
sition to a virtual process.7 While it may be too early to 
predict if virtual inspections would become the norm, it 
is very likely that the frequency and duration of in-per-
son inspections will be reduced. It is quite possible that 
tomorrow’s laboratory directors and managers will be 
inspected via teleconference calls and their documenta-
tion would be pre-loaded into a central data repository. 
In the long run, this will reduce regulatory burden and 
improve the overall inspection experience. 
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The post-COVID laboratory 

Almost a year into the pandemic, we are still living in a 
world defined by COVID-19 and we continue to find new 
ways to adjust to the new realities. We have become 
more efficient as certain in-person interactions make 
way for their virtual avatars. The emergence of low-
cost and high-convenience virtual conferences has been 
a very positive development, allowing for more young 
leaders to take advantage of educational opportuni-
ties. In these times, younger leaders may find them-
selves devoid of in-person mentorship, and we need to 
leverage the online platforms we have to fill this void. 
Above all, we must recognize that despite the challenges 
we’ve faced over the last year, a new generation of for-
ward-looking leaders is being forged in the fire of this 
pandemic. 
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The American Society for Clinical Pathology offers information 
and education that can aid your practice as pathologists or labo-
ratory professionals. Whether you read the printed journals or 
get your information online, the American Journal of Clinical Pathol-
ogy (AJCP) and Laboratory Medicine provide the latest research, 
reports and studies. Here are some highlights from recent issues. 

AJCP 
Read about diversity in the pathology workforce in the October 
2020 article, “Current and Historical Trends in Diversity by 
Race, Ethnicity, and Sex Within the US Pathology Physician 
Workforce,” by Dr Marissa White et al. In the November 2020 
issue, Dr. Lisa Reisch and coauthors outline how malpractice 
and safety concerns influence dermatopathologists, in their 
article, “Malpractice and Patient Safety Concerns: Their Influence 
on the Clinical Behaviors of Dermatopathologists Interpreting 
Melanocytic Lesions.” An article by the Training Residents 
in Genomics (TRIG) Working Group, “Integration of Genomic 
Medicine in Pathology Resident Training: A Work in Progress,” 
appears in the December 2020 issue and assesses the current 
state of pathology resident training in genomics and molecular 
pathology. These articles and others can be accessed at 
academic.oup.com/ajcp as part of your ASCP membership.

Lab Medicine
The global pandemic caused by the virus SARS-CoV-2 continues 
to impact the entire world. Several recent papers address 
the management and administration issues concerning the 
medical laboratory community. In “Incident Command in 
the Time of COVID-19,” author Jim Cook discusses how the 
Incident Command System helped his hospital system weather 
the summer outbreak in Houston, Texas. A paper discussing 
specimen delivery concerns, “COVID-19 Pandemic Once Again 
Exposes the Weakest Link in Laboratory Services: Specimen 
Delivery,” addresses one reason turnaround times for COVID-19 
diagnostics may be delayed. And finally, the article “Laboratory 
Management and Quality Control Practice of SARS-CoV-2 
Nucleic Acid Detection” demonstrates the importance of 
continued quality assurance efforts in fighting this pandemic. All 
of this and more can be found at labmedicine.com.

Lablogatory
COVID-19 continues to be a hot topic for Lablogatory contributors 
as well. Recent entries include what to expect from this winter’s 
respiratory virus season, measuring the cost of the pandemic, 
and a paradigm for how the United States could perform 
30 million COVID-19 tests per week. Read these posts at 
labmedicineblog.com/tag/covid-19, and check out all of our 
content at labmedicineblog.com. 
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At the beginning of 2020, we had no idea the challenges we would face over the coming 
12 months. The novel SARS-CoV-2 virus, and ensuing COVID-19 pandemic, pushed us 
into unprecedented times, and forever changed the way we live and work. At the same 
time, COVID-19 pushed the laboratory into the spotlight like never before, as testing for 
and diagnosis of the virus became of paramount importance. 

While COVID-19 dominated our lives in 2020, it wasn’t the only issue that impacted the 
laboratory. The global fight against the pandemic still rages, but we understand that 
there are additional pressing concerns our members face. We know that you show up 
every day for patients, and because of that, ASCP remains committed to providing you 
with the resources you need to advance in your career, and to grow your knowledge. 
Before, during, and after this pandemic we are dedicated to advocating on your behalf. 
Pathologists and laboratory professionals are the cornerstone of healthcare, and with-
out you, patient care would truly suffer. 

In this year’s Annual Report, we recognize all that you, our members, have helped us 
achieve. Some of these include:

• ASCP launched a series of live Town Hall events featuring experts in the field 
discussing the latest information surrounding the testing and diagnosing of 
COVID-19. Topics covered the need for a national testing strategy, serology 
testing, convalescent plasma, and more. ASCP CEO Blair Holladay was joined on 
September 23 by special guest Dr. Anthony Fauci for a fireside chat to discuss the 
state of the pandemic and the path forward.

• Our continued advocacy efforts have helped increase laboratory recognition and 
elevate our status as pathologists and medical laboratory scientists in healthcare. 
ASCP engaged with government officials in regular two-way communication, and 
during the early days of the pandemic secured authorization for clinical laborato-
ries to perform coronavirus tests. 

• The continuing COVID-19 pandemic meant moving the highly anticipated ASCP 
2020 Annual Meeting to an all-virtual event. ASCP 2020 Virtual was a great 
success, with more than 6,000 attendees, and more than 130 sessions that 
addressed issues the laboratory currently faces, and what we can expect in the 
future. Attendees were able to connect virtually, and access world-class education 
offered by the ASCP Annual Meeting. 

Know that these accomplishments would not be possible without you, our members. 
Your time, knowledge, and expertise have helped save lives by providing our patients 
with the right diagnosis, thereby allowing their providers to render the treatment they 
need. The impact you have on countless lives is critical, and we at ASCP are humbled to 
be a part of that. We look forward to working with you into 2021 and beyond. We look 
forward to being STRONGERTOGETHER.

Kimberly W. Sanford, MD, MASCP, MT(ASCP)  
2020-2021 ASCP President 

E. Blair Holladay, PhD, MASCP, SCT(ASCP)CM 

ASCP Chief Executive Officer
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knowledge
A strong foundation is essential for building your expertise throughout your career. 2020 brought unprecedented 
 challenges, but through it all, ASCP continued to provide its members with educational resources and relevant content 
to help keep pathologists and laboratory medicine professionals at the top of their profession. Our unparalleled offer-
ings help advance knowledge in every aspect of the laboratory, and further the expertise our members need to provide 
high-quality patient care. 

 ASCP 2020 Goes Virtual

In Spring 2020, as much of the country went 
under a stay at home order, ASCP made the 
decision to move its Annual Meeting to a vir-
tual setting. Canceling was out of the ques-
tion—the ASCP Annual Meeting is a high-
light for members, and provides world-class 
education and networking opportunities. 
ASCP 2020 Virtual kept attendees engaged, 

connected, and informed, and addressed 
issues the laboratory is currently facing, as 
well as looked ahead to prepare for what 
is on the horizon. More than 6,000 people 
attended this year’s Annual Meeting, which 
featured more than 130 education sessions 
that included interactive round table discus-
sions and live Q&A. Members can access 
this content for free until March 2021. 

Singer/songwriter/producer Rita Wilson,  
and CNN correspondent Chris Cuomo 

kicked off the meeting as keynote speak-
ers, sharing their stories of being diag-
nosed with COVID-19 early on in the pan-
demic, and the critical role the laboratory 
played in their diagnosis and recovery. 

Ms. Wilson and Mr. Cuomo were followed 
by health and wellness keynote speaker 
Shimi Kang, MD, who shared the latest 

in scientific frameworks to help attend-
ees better understand wellness, men-
tal health, motivations, and addictions, 
and practical, evidence-based tools that 
can help navigate the uncharted waters 
of living through a pandemic. Watch the 
2020 Keynotes at www.ascp.org/2020.

The 2020 General Session Clinical Lab 2.0: 
Why lab? Why now? Journey from Volume 
to Value, garnered much attention from  
attendees, as our profession looks to 

the future of the laboratory. Speakers 
Khosrow R. Shotorbani, MBA, MT(ASCP), 
James M. Crawford, MD, PhD, FASCP, 
Myra L. Wilkerson, MD, FASCP, and Mark 
Dixon, RPh, MHA, FACHE, discussed the 
significance of the laboratory in value-
based healthcare and population health, 
and the attributes of Clinical Lab 2.0. 
Leadership in this new era is critical, and 

taking an active seat at the table with 
stakeholders and key partners is a must. 

Kimberly W. Sanford, MD, MASCP, 
MT(ASCP), was installed as the 2020-
2021 ASCP President during ASCP 2020 
Virtual. A longtime volunteer with ASCP, 
Dr. Sanford first joined ASCP in 1991 after 
passing her certification exam as a medi-
cal laboratory scientist, and began vol-
unteering with the Society in 2008 when 
she entered pathology practice. 

knowledge
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Visit academic.oup.com/labmed/pages/ 
articles_with_impact and academic.oup.
com/ajcp/pages/articles_with_impact to 
find out more about the most-noticed arti-
cles from the respective journals for 2020. 

 Continued Certification 
Support 

In ASCP’s continued effort to aid its lab-
oratory professional members seeking 
certification, a new Board of Certification 
(BOC) MLS/MLT Study Guide and 
Interactive Practice Exams for the ASCP 
BOC launched in 2020. This new resource 
takes the BOC Study Guide online, and al-
lows individuals the chance to challenge 
themselves in preparation for the cer-
tification exam. Participants can create 
their own exams to focus on specific ar-
eas (eg, chemistry, microbiology), and see 
how their scores compare to their peers. 
Program directors can also benefit from 
the online product to gauge where their 
students are excelling or where extra help 
might be needed. 

 Self-Study and Ready 
Reference 

ASCP recognizes that reliable just-in-time 
learning on the job is an everyday need. 
ASCP continues to provide textbooks for 
self-study and ready reference. In 2020, 
the classic Carson Histotechnology self-
study text and a companion workbook 
were released in heavily refreshed edi-
tions, continuing to set the standard for 
learning both in and out of traditional 
classrooms. The Gulati Blood Cells periph-
eral blood reference atlas was released 
in an expanded new edition. A definitive 
new text on Human Parasitic Diseases 
builds upon the classic Atlas of Human 
Parasitology, and two new releases for 
desk reference in Bone Marrow—a bench 
atlas from Dr. Gulati and a comprehensive 
desk reference by Dr. Foucar, et al—keep 
pace in the rapidly evolving understand-
ing of hematologic disorders. 

 Innovative Education

Providing comprehensive education is 
critical to ASCP’s continued support of 
its members. In 2020, ASCP received in-
dependent medical education grants to 
help fund education that would give our 
learners the knowledge they need to pro-
vide outstanding patient care. ASCP re-
ceived a grant from Pfizer to fund “Tales 
from the Trenches: COVID-19 Testing 

 Laboratory Medicine 
Celebrates 50 Years 

This past year also ushered in the 50th an-
niversary of Laboratory Medicine. For half 
a century, this peer-reviewed journal, 
indexed by the Library of Medicine, has 
been a valued resource for the laboratory 
community, publishing original scientific 
research and taking a deep dive into pa-
tient cases that provides insight for other 
laboratory professionals to apply in their 
practice. Starting in January 2020, the 
journal moved from a quarterly to a bi-
monthly publication, and each issue dur-
ing the anniversary year featured a brief 
editorial on the history of the journal since 
its inception. 

 Journals Outreach Increases 
Profile 

Over the past year, the ASCP Journals 
team has made a concerted effort to 
elevate the profile of both Laboratory 
Medicine and AJCP via social media. This 
outreach effort has played a significant 
role in improving the awareness and pro-
files of the journals, and has increased 
Altmetric scores for significant articles 
published within each journal. While you 
may be familiar with the Impact Factor—
the measure of how much impact scien-
tific journals have on their field of practice 
based on how often papers within that 
publication get cited by other research-
ers—you may be less familiar with the 
Altmetric score. In essence, the Altmetric 
score measures other areas of influence, 
such as news reports, Wikipedia, social 
media such as Facebook and Twitter, and 
blogs. The more mentions an article re-
ceives on these types of platforms, the 
higher the Altmetric score. The launch 
of journal-specific social media channels 
last year has given the Society an oppor-
tunity to give research published in the 
journals a wider audience. And that out-
reach has proven effective: In 2020, AJCP 
had five of the top 10 highest Altmetric 
scores for pathology-related papers. 

and Pandemic Preparedness,” and from 
that grant the Society produced an on-
line module that launched October 2020, 
as well as six live Town Hall events which 
took place in Spring 2020, with subject 
matter experts discussing critical issues 
the laboratory has faced during the pan-
demic, including biosafety procedures, 
serology testing, understanding risk fac-
tors and comorbidities around COVID-19, 
multiplatform testing, and more.

In response to notices from Pfizer and 
Janssen offering independent medi-
cal education grants supporting educa-
tion on testing and diagnosis in patients 
with non-small cell lung cancer (NSCLC), 
ASCP was awarded funding of an educa-
tional initiative in NSCLC to include a tu-
mor board simulation, twitter chat, and 
bi-monthly education/mentorship se-
ries through Project ECHO. The project, 
“Guiding the Appropriate Diagnosis and 
Testing of Patients with Advanced NSCLC: 
A Pathology-Driven Approach” helps pa-
thologists, laboratory professionals, and 
other members of the cancer care team in 
the U.S. and Western Europe increase their 
awareness of current and emerging treat-
ment options for patients with NSCLC, 
develop and apply effective testing algo-
rithms for patients with advanced NSCLC 
(aNSCLC). Additionally, the grant aims to 
guide medical oncologists and other mul-
tidisciplinary team members on their use 
to ensure appropriate treatment selection. 

“Leading Change in the Delivery of 
Immuno-Oncology Biomarker Testing 
and Care,” a Bristol Myers Squibb/IC-ONC 
Collaborative grant, brought ASCP and Q 
Synthesis, LLC together to implement an 
educational systems-based quality im-
provement (QI) program designed to en-
gage pathologists, laboratory profession-
als, and other members of the cancer care 
team as they expand their use of immuno-
oncology (I-O) biomarker testing in com-
munity settings. This independent medi-
cal education grant funded educational 
activities that included an online module 
on I-O Biomarker Updates and Testing 
Challenges; an online peer-to-peer learn-
ing collaborative that will enable partici-
pants to develop leadership skills, serve as 
effective change agents within their own 
institutions, and form/lead a team to de-
velop and implement a QI project focused 
on improving I-O delivery in their institu-
tion; and an online resource hub to im-
prove I-O delivery in community practice.
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 Expanding Certification

Having seen a need for qualified labora-
tory professionals in the biorepository 
space, in April 2020 the ASCP Board of 
Certification launched the Qualification 
in Biorepository Science (QBRS). This 
credential targets those laboratory pro-
fessionals who work in various areas of 
a biobank and who are involved in any 
phase of a formally managed biospeci-
men collection including specimen pro-
cessing and storage, data management, 
laboratory safety, compliance and busi-
ness operations.  As of October, 11 indi-
viduals have earned this credential, with 
several more in process.  

The BOC is also developing a Diplomate 
in Medical Laboratory Immunology. This 
PhD/MD-level certification is the first 
BOC certification at this level, and once 
developed, the Board of Certification will 
seek HHS approval as the certification 
board for laboratory directors of high 
complexity testing. 

Standards are the keys that unlock the expertise of the laboratory, and through ASCP credentials, your standards are 
set, recognized, and highly regarded. They are created and enhanced with your career and commitment to continu-
ally improving patient care in mind. In 2020, the ASCP Board of Certification (BOC) furthered its mission of provid-
ing excellence in certification for laboratory professionals, setting the gold standard for knowledgeable, discerning 
laboratory personnel. 

certificationcertification

 Advancing Advocacy Efforts 

The ASCP Commission on Science, 
Technology, and Public Policy and the 
ASCP Board of Certification continue to 
push for strong support for federal leg-
islation to provide student loan forgive-
ness/support for laboratory and other 
healthcare professionals engaged in the 
fight against COVID-19. Federal support 
for laboratory training programs and stu-
dent loan forgiveness is one of the key 
elements of ASCP’s National COVID-19 
Diagnostic Testing Strategy.  

Additionally, ASCP and the ASCP Board 
of Certification sent letters to every state 
governor and public health department 
director, as well as responses to Executive 
Orders issued in Tennessee and New York 
State, expressing concern over the pos-
sible waiving of licensure and/or person-
nel standards of laboratory personnel in 
the states’ efforts to fulfill the demand for 
personnel to perform COVID-19 testing. 
The ASCP Board of Certification offered 
these entities assistance to find licensed 
personnel to meet the need. 

Ensuring that the future of the profes-
sion is stable requires training programs 
across the country remain open to stu-
dents. In 2020, ASCP and the Board of 
Certification protested the closure of 
clinical laboratory science programs at 
East Carolina University and Portland 
Community College. 
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Our members are the heart and soul of this Society. We are pleased to once again recognize those members 
who have given back so much to the profession, their colleagues, and to ASCP. 

 2020 ASCP 40 Under Forty 
Honorees 

Since 2014, ASCP has recognized the top 
40 high-achieving ASCP member pathol-
ogists, laboratory professionals, and pa-
thology residents under the age of 40 for 
their achievements and leadership and 
who are affecting change in pathology 
and laboratory medicine. From this select 
group of 40 Under Forty, ASCP has hon-
ored a Top Five cohort, but in 2020 recog-
nized a Top Six, based on public voting and 
committee selection. 

To learn more about all of the 40 Under 
Forty honorees, visit www.ascp.org/ 
40underforty

Christian Horrocks, MBA, DLM(ASCP)CM, 
Certified Six Sigma Green Belt

Dr. Horrocks is the laboratory services di-
rector for the University of Utah Health, 
Salt Lake City, Utah. 

Stephanie McGregor, MD, PhD, FASCP

Dr. McGregor is a faculty member at the 
University of Wisconsin, and strives to 
improve specimen processing and inter-
pretation in a manner that facilitates the 
best possible patient care.

Karen Moser, MD, FASCP

Dr. Moser is an enthusiastic pathol-
ogy educator and, in addition to clinical 
teaching of pathology residents and fel-
lows, she co-directs a first-year medical 
student course in hematology and ba-
sic molecular and cancer biology at the 
University of Utah. 

certification recognitionrecognition

Dr. Horrocks Mrs. Skerritt-Jones Dr. Webb Dr. WheelerDr. McGregor Dr. Moser
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Abigail Skerritt-Jones, PA(ASCP)CM

Mrs. Skerritt-Jones is the sole patholo-
gists’ assistant for three Cleveland Clinic 
hospitals, and she is currently pursuing a 
doctoral degree in health science.

Milad Webb, MD, PhD, FASCP

Dr. Webb is currently the associate medi-
cal examiner at the Hillsborough County 
Medical Examiner’s Office in Tampa, 
Florida. 

Sarah Wheeler, PhD

Dr. Wheeler is currently the medi-
cal director of the automated test-
ing laboratories for UPMC Children’s 
Hospital of Pittsburgh, UPMC Mercy, 
and associate medical director of Clinical 
Immunopathology.

http://www.ascp.org/40underforty
http://www.ascp.org/40underforty


Dr. Gehrie

Dr. Gupta
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Sachin Gupta, PhD, MBA, 
MT(ASCPi)MB, Lean SSBB

In his role as Laboratory 
Quality and Informatics Lead 
at BayCare Health System 
in Clearwater, Florida, Dr. 
Gupta manages and makes 
improvements in laboratory processes. 
For the past five years, Dr. Gupta has been 
involved in more than 20 quality improve-
ment initiatives at BayCare Health System. 
Dr. Gupta and the quality improvement 
team at BayCare Health System often 
utilize Choosing Wisely recommendations 
as part of evidence-based, best practice 
guidelines. 

Eric A. Gehrie, MD, FASCP

Dr. Gehrie is an assistant 
professor of pathology at 
Johns Hopkins University 
School of Medicine, in 
Baltimore, Maryland, where 
he is also the medical direc-
tor of the Blood Bank, associate director 
of the Pathology Residency Program, and 
associate director of the Patient Blood 
Management Program at Johns Hopkins 
Hospital. His research recognizes the im-
portance of reducing unnecessary plate-
let transfusions; patients are exposed to 
fewer donors, hospital platelet invento-
ries remain intact for critical patients, and 
the financial budget for the blood bank re-
mains fiscally solvent.

Quest Lab Stewardship Reference 
Program, Quest Diagnostics

The Quest Lab Stewardship Reference 
program supports the implementation 
of Choosing Wisely guidelines in clini-
cal practice settings across the country. 
Quest Diagnostics has provided access 
to the Choosing Wisely recommendations 
through links and citations in the compli-
mentary products they offer, as well as 
referencing these rules as part of a utili-
zation review of ordering practices. The 
Quest Lab Stewardship platform provides 
health systems a concrete, near-time 
measurable view into their adherence to 
codable guidelines. Orders are directly 
measured against adherence.

 Choosing Wisely Continues 
to Impact Test Utilization

Since 2012, ASCP been a leader in the 
Choosing Wisely campaign initiated by 
the American Board of Internal Medicine 
(ABIM) Foundation. As in years past, in 
2020 ASCP released an updated list of 
recommendations for laboratory tests 
that are commonly ordered but not always 
appropriate in pathology and laboratory 
medicine as part of this campaign. This 
year’s list includes five targeted, evidence-
based recommendations and expands 
ASCP’s existing list to 35 recommenda-
tions that are designed to support conver-
sations between patients and physicians 
about what care is really necessary.

These new recommendations include:

1. Do not generally use swabs to col-
lect specimens for microbiology cul-
tures on specimens from the oper-
ating room. For optimal recovery of 
microbes, tissue or fluid samples 
obtained in the operating room 
should be submitted, when available 
and adequate.

2. Avoid Thyroid Stimulating Hormone 
(TSH) screening in annual well-visits 
for asymptomatic adults, regardless 
of age.

3. Don’t perform urine cytology for 
routine hematuria investigation.

4. Do not order a Type & Crossmatch 
for patients undergoing procedures 
that have minimal anticipated blood 
loss, historically low fraction of 
transfusion use, and a low transfu-
sion index (ratio of transfused units 
to patients).

5. Do not monitor anti-platelet agent 
inhibition of platelet activity using 
platelet function or genetic testing.

ASCP also recognized a new group of 
Choosing Wisely Champions in 2020, 
for their commitment to the Choosing 
Wisely campaign and their implementa-
tion of the Choosing Wisely initiative in 
their own practice. This year’s Champions 
have made significant contributions in the 
effort to reduce test overuse and waste in 
healthcare. 
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 Docuseries Goes Behind the 
Scenes 

In March 2020, ASCP CEO Blair Holladay, 
PhD, MASCP, SCT(ASCP)CM traveled to 
several laboratories around the coun-
try to highlight the work of ASCP mem-
bers battling COVID-19 on the front lines. 
The result was a five-part docuseries 
that looked at the challenges laborato-
ries faced, how different labs were han-
dling the ensuing pandemic and meeting 
the needs of patient, and the heroic ef-
forts of pathology and laboratory profes-
sionals. The sites included NorthShore 
University Health System, the Cleveland 
Clinic, the University of Washington, 
Seattle, the UCLA Health System, and the 
University of Nebraska Medical Center. 
Watch the docuseries at www.ascp.org/
battling-covid-19.

 Town Halls and Podcasts

The COVID-19 pandemic took away the 
many opportunities for people to meet, 
learn, and network in person, but ASCP 
countered that with two new offerings 
for pathology and medical laboratory sci-

entists to engage with 
peers and subject matter 
experts.

In April, we launched ASCP 
Virtual Town Halls, a se-
ries of free, credit-bearing 
webinars that addressed 
major concerns impacting 

the laboratory team during the pandemic 
and beyond. These one-hour events fea-
tured insight from top experts, and took 
a deep dive into topics including blood 
transfusion, clinical testing strategies, 
health equity and diversity, and more. On 
September 23, 2020, ASCP CEO Dr. Blair 
Holladay was joined by special guest Dr. 
Anthony Fauci, Director, National Institute 
of Allergy and Infectious Diseases, and 

voice of the Coronavirus Task Force, to 
discuss curbing the COVID-19 pandemic. 
More than 2,000 healthcare professionals 
took part in the Town Hall to listen to Dr. 
Fauci’s insights on how the country was 
trending in terms of the positivity rate for 
COVID-19, when a vaccine would become 
available, and how to prepare for future 
pandemics. The Town Halls can be viewed 
at www.ascp.org/townhall.

September 2020 ushered in another new 
offering from ASCP, the Inside the Lab 
podcast focusing on current topics for 
laboratory professionals , residents, and 
pathologists. Each episode centers on a 
different topic, such as mentorship, burn-
out, patient care, health disparities, and 
more. Since its launch, the podcast has 
exceeded 3,000 downloads, and has be-
come a go-to source of knowledge and in-
sight for the laboratory. The podcasts can 
be found at www.ascp.org/insidethelab.

 Driving Mentorship 

Connecting with others in your field can 
sometimes be a challenge, but ASCP un-
derstands that mentorship is critical to a 
successful career. There are myriad bene-
fits to mentorship, whether as the mentor 
or mentee, including improving leadership 
skills, capitalizing on key talents, expand-
ing your network, and improving job sat-
isfaction. That’s why we launched the 
ASCP Mentorship Program in February 
2020, with the mission to connect ASCP 
members for professional guidance and 
support. Participants are matched up 
through different criteria, and are then 
able to connect for mentoring sessions, 
whether in person, via email, or telecon-
ference. Sign up today at www.ascp.org/
mentorship.  

 ASCP Advocates for YOU

Advocacy is an essential part of ASCP’s 
activities. We are committed to repre-
senting you—and your patients—and 
creating a better environment for pathol-
ogists and medical laboratory profession-
als. ASCP’s advocacy efforts in 2020 were 
not without their challenges, but safe and 
effective patient care is not something 
that can be compromised. Your dedication 
to making a difference in patient health 
fuels our drive to make a difference in 
healthcare for you. 

ASCP Engagement Influences 
COVID-19 Response  

The COVID-19 pandemic dominated 
many of ASCP’s advocacy efforts in 2020, 
and perseverance helped us achieve sig-
nificant forward motion for the laboratory.

In March, as the pandemic began sweep-
ing the nation, ASCP worked success-
fully to help expand the network of 
clinical laboratories that can test for 
the novel Coronavirus Disease-2019 
(COVID-2019). During the course of 
ASCP’s advocacy on this issue, the Food 
and Drug Administration, in coordination 
with the U.S. Department of Health and 
Human Services, released policy in March 
authorizing clinical laboratories outside 
the public health laboratory network to 
conduct testing for SARS-CoV-2, the virus 
responsible for the COVID-2019. 

Over the course of the year, ASCP was 
in regular contact with officials in the 
White House, Department of Health 
and Human Services, Food and Drug 
Administration, Centers for Disease 
Control and Prevention (CDC), and Centers 
for Medicare & Medicaid Services.  As 
part of this, ASCP Commission on 
Science, Technology and Public Policy 

reach + influencereach + influence
In 2020, the laboratory was launched into the spotlight like never before as the COVID-19 pandemic became national 
news, and testing for the virus became a critical need for patients. During this time, ASCP capitalized on the opportunity 
to broaden the reach of the laboratory, bringing new knowledge to consumers, and providing members of our profes-
sion new ways to engage with ASCP and their colleagues. 

Dr. Fauci
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Chair Gary Procop, MD, 
MS, MASCP, was 
tapped to advise the 
Administration on test-
ing issues via its National 
Testing Implementation 
Forum, a forum similar 
to what ASCP urged be 
developed during the 

early days of the COVID-19 pandemic. 
ASCP has also been in contact with the 
Administration regarding on a number 
of issues, including developing a nation-
al testing strategy, prioritizing COVID-19 
testing, and addressing supply shortages.  

Leveraging this bi-directional communi-
cation, in April ASCP called on the federal 
government to develop a comprehensive 
COVID-19 Diagnostic Testing Strategy to 
enable clinical laboratories address the 
COVID-19 pandemic. ASCP’s advocacy 
was recognized by the AMA, which joined 
ASCP in calling for a national testing strat-
egy. In support of the Strategy and related 
policy recommendations, ASCP released 
four action alerts resulting in more than 
67,000 letters being sent to policymak-
ers.  Shortly after unveiling ASCP’s strat-
egy, Congress enacted legislation includ-
ing several of ASCP’s recommendations 
and the Trump Administration unveiled 
its own strategy, which included several 
elements of ASCP’s strategy. During a 
May CDC National Laboratory Community 
Call, Dr. Procop was also invited to pres-
ent the ASCP’s Call for National COVID-19 
Strategy.

ASCP also urged congressional leadership 
to support hazard pay—a key element 
of ASCP’s National COVID-19 Diagnostic 
Testing Strategy—and other benefits for 
clinical laboratory staff and other health 
professionals who are putting their own 
health at risk when providing COVID-19 
testing or treating COVID-19 positive 
patients. Also, throughout the pandemic 
ASCP has opposed several efforts to loos-
en training and supervision requirements 
pertaining to laboratory medicine.  

Advocating Significant Changes 
to Critical Proposals 

Though the COVID-19 pandemic has been 
at top of mind for so many, there are oth-
er challenges facing the laboratory that 
ASCP had steadily advocated. ASCP has 
submitted three comment letters to the 
Centers for Medicare & Medicaid Services, 
outlining its concerns and recommenda-
tions on issues related to payment and 
quality policies addressed in its Proposed 
Rule on the Physician Fee Schedule.  We 
have repeatedly urged changes of the 
Agency’s Evaluation and Management 
proposal, which could impose draco-
nian cuts in pathology reimbursement 
rates next year, and its Quality Payment 
Program, which includes numerous im-
pediments that adversely affect the abil-
ity of pathologists to meaningfully partic-
ipate in the program.  

 ASCP Identifies Barriers 
and Facilitators to Strengthen 
the Clinical Lab Professional 
Workforce

ASCP and the University of Washington 
Center for Health Workforce Studies (UW 
CHWS) partnered on an 18-month proj-
ect to identify the existing approaches 
and strategies in place to recruit and re-
tain clinical laboratory technicians and 
technologists, barriers and facilitators to 
strengthening the pipeline and current 
supply of clinical laboratory technicians 
and technologists in order to meet de-
mand, and outline a blueprint for action to 
address existing barriers. Funding for this 
collaboration and its activities has been 
provided by the Siemens Foundation. 

Specifically, this study aims to:

• Aim 1: Identify how stakeholders 
are currently addressing recruit-
ment and retention

• Aim 2: Identify the barriers and fa-
cilitators, and factors contributing 
to successful models, for recruiting 
and retaining a qualified and diverse 
clinical lab professional workforce.

• Aim 3: Recommend future ap-
proaches including those related to 
education/training, credentials (e.g., 
certification and licensure); employ-
ment environment policy/regula-
tion; and marketplace issues to ad-
dress these barriers and facilitators.  

• Aim 4: Develop a strategic blueprint 
of interventions, supported by phi-
lanthropy, to be implemented by 
ASCP (and any potential partners) 
to address these challenges and 
strengthen the clinical laboratory 
professional workforce, based on 
the research findings. 

The clinical lab professions in this 
study include: (1) Medical Laboratory 
Technician (MLT) or Clinical Laboratory 
Technician (CLT), (2) Phlebotomist 
(PBT), (3) Histotechnician (HT), and (4) 
Clinical Laboratory Assistant (CLA)/
Medical Laboratory Assistant (MLA). 
Activities performed included One-on-
One Interviews by the UW CHWS with 
stakeholders, individuals and leaders in 
the field, and Focus Groups by the ASCP 
research team with a mix of program di-
rectors, educators, students, laboratory 
professionals who are already working 
in the field, including laboratory manag-
ers and supervisors, and personnel from 
the human resources department. The fi-
nal report will be included in the blueprint 
for action and shared with the laboratory 
community.

Dr. Procop

67,000  
letters

reach & influencereach & influence
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 Equipment and Supply 
Donations Continue 

While the COVID-19 pandemic paused 
many of the typical in-person activities 
the Center for Global Health partakes, 
we were still able to improve access to 
diagnosis and care for cancer patients in 
Africa, thanks to our members. In 2020, 
ASCP members and partners donated 
equipment and supplies, including tis-
sue cassettes, and cases of frosted glass 
slides, which will be distributed to pathol-
ogy labs in Haiti, Uganda, and Rwanda. An 
ASCP member also donated two Aperio 
CS2 whole slide imaging scanners, as 
well as paired computer, monitor, and 
keyboard for each instrument, to the 
University Teaching Hospital in Lusaka, 
Zambia and Mbarara University of Science 
and Technology (MUST) in Mbarara, 
Uganda. With the support of the Centers 
for Disease Control and Prevention (CDC), 
ASCP provided diagnostic test kits for 
SARS-CoV-2 and nasopharyngeal swabs 
to the Government of Mozambique. 

 ASCP Hosts UICC 2021

After its February Board meeting, the 
Union for International Cancer Control 
(UICC) selected ASCP to host the 2021 
World Cancer Leaders’ Summit in Boston, 
MA, in October 2021. The annual invita-
tion-only event brings together key de-
cision makers including prime ministers, 
ministers of health, city, and industry 
leaders, senior executives, and other in-
fluential players from around the world 
to facilitate debates about emerging is-
sues related to cancer control. More than 
400 global influencers and leaders in can-
cer control and public health from across 
governments, United Nations agencies, 
academia, nonprofit organizations, and 
the private sector are expected to make 
their way to Boston in October 2021. 
The Summit will occur the day before the 
ASCP 2021 Annual Meeting, to be held 
October 27-29, in Boston. The Summit is 
held in partnership with the World Health 
Organization (WHO), the International 
Agency for Research on Cancer (IARC) and 
the International Atomic Energy Agency 
(IAEA), and is hosted by a UICC-member 
organization from the region.

global communityglobal community
As part of the global community, ASCP is dedicated to improving healthcare worldwide. In 2020, our Center for Global 
Health continued its support of humanitarian efforts that provided resource-limited countries with the equipment,   
 supplies, training and mentorship they needed for better patient care.

 ASCP HIV Initiative

In March, ASCP completed a five-year 
cooperative agreement with the Centers 
for Disease Control and Prevention (CDC) 
to strengthen laboratory systems and 
build workforce capacity to support the 
diagnosis, care and treatment of HIV-
positive patients around the world. Over 
the course of this five-year project, ASCP 
staff and volunteers trained 2,091 labo-
ratory professionals in 80 workshops 
covering laboratory quality management 
systems, quality control, biosafety, flow 
cytometry, and molecular diagnostics. 
ASCP supported 7 laboratories to receive 
ISO 15189 accreditation and assisted 
three laboratories to receive ISO 17043 
accreditation. 

Through a subcontract from the 
Association of Public Health Laboratories, 
ASCP began a project in Mozambique this 
April to provide mentorship to 14 molec-
ular biology laboratories, which conduct 
critical testing for HIV viral load and early 
infant diagnosis. With ASCP’s assistance, 
these laboratories have increased their 
testing throughput and efficiency and re-
duced turnaround time. 
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 ASCP Partners with  
Clinical Lab 2.0

By working with other organizations, 
ASCP is able to expand the breadth of 
knowledge and expertise we provide 
for our members. In 2020, ASCP co-
sponsored Clinical Lab 2.0, an initiative 
of the Project Santa Fe Foundation, and 
a business model with the mission of 
ensuring the clinical laboratory is pre-
pared for the future, taking into account 
the ever-changing landscape of health-
care. As healthcare moves quickly from 
a  volume- to value-based approach, 
changes happen fast due to technology 
and innovation, and are further impacted 
by changes to reimbursement, education, 
and a workforce shortfall. The laboratory 
has great potential to impact healthcare, 
and this year’s virtual meeting focused on 
the COVID-19 response, the ability to cre-
ate new norms, and the laboratory’s vital 
relationship with public and population 
health. More information can be found at 
www.cl2lab.org.

 MOU with CLMA 

In November 2020, the Clinical Laboratory 
Management Association (CLMA) signed 
an MOU with ASCP that brings the two 
organizations together to help support 
the integrity of the clinical laboratory, 
and promote the value of the laboratory 
across the healthcare continuum. Under 
terms of the partnership, all CLMA and 
ASCP members will receive free registra-
tion at the virtual KnowledgeLab 2021 
event, which CMLA and ASCP will co-
host. Additionally, ASCP and CLMA can 
share and expand upon their current and 
future educational offerings, and share 
resources that will aid and guide labora-
tory managers and directors throughout 
the trajectory of their career.

collaborationcollaboration
When we work together, we have the ability to make great strides in affecting change for patients and for healthcare 
overall. Throughout 2020, ASCP worked with multiple stakeholders to collaborate for increased access to the knowl-
edge and resources needed for your practice, and to leverage connections that make us STRONGERTOGETHER.

 The Joint Commission 
Virtual Roundtable

2020 saw almost all organizations move 
annual meetings from in-person to on-
line. The Joint Commission held its annual 
Laboratory Roundtable Conference virtu-
ally this year, and featured ASCP CEO Dr. 
Blair Holladay as a keynote speaker, who 
discussed the evolution of the COVID-19 
pandemic. Key takeaways from the event 
included lessons learned from this pub-
lic health crisis and how laboratories can 
continue to strive for high performance—
while still dealing with the pandemic, and 
insights on laboratory preparedness, and 
optimizing resources for improvement. 
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“If we’re going to serve our 
patient populations well, 
both in terms of ASCP and 
our individual workplaces, 
it’s impossible to do that 
unless we have the voices 
of those populations at 
the table and in our labo-
ratories. We have to have 

that,” said Dr. Upton in a March 2020 
ASCP News article. 

Through this initiative, ASCP has worked 
to increase engagement and empower-
ment of women and underrepresented 
minorities, which is necessary for the 
endurance of the profession. African 
Americans, Latin Americans, and Native 
Americans make up less than 15 percent 
of the laboratory professional workforce. 
African Americans and Latin Americans 
make up less than 7 percent of the pa-
thology workforce, and no data was avail-
able for Native Americans. While women 
outnumber men in the laboratory work-
force, they hold fewer than 20 percent of 
healthcare leadership roles. We’ve creat-
ed strategies to increase awareness, im-
prove recruitment, expand talent devel-
opment, and develop partnerships that 
will better establish inclusive workplaces. 

 Educational Resources 

Part of the mission of our Diversity and 
Inclusion Committee is to develop edu-
cational resources that will empower 
laboratories and their employees to es-
tablish and develop inclusive and diverse 

workplaces. Over the past year and a 
half, we’ve developed content and train-
ing materials around topics such as im-
plicit bias, cultural competency, talent 
management, and leadership develop-
ment. These resources can help increase 
diversity and inclusivity in the work-
place now, and in the future. Additionally, 
the Diversity and Inclusion Education 
Workgroup was instrumental in devel-
oping several featured courses for ASCP 
2020 Virtual, providing a new track for 
the ASCP Annual Meeting. These included 
the sessions, “Implicit Bias—Maximizing 
Diversity and Minimizing Prejudices”; “Job 
Satisfaction, Well-Being, Burnout, and 
Diversity in the Laboratory”; and “Health 
Equity: Complete Well-Being for All.” If you 
haven’t accessed these courses, please 
visit www.ascp.org/2020 to review the 
sessions, which members can access un-
til March 2021. More information on the 
Diversity and Inclusion initiative can be 
found at www.ascp.org/diversity.

diversity + inclusiondiversity + inclusion
Recognizing the critical need to increase the racial and ethnic diversity within pathology and laboratory medicine, in 
Spring 2020 ASCP launched a Diversity and Inclusion Initiative with the mission of fostering a diverse and inclusive pro-
fession, led by ASCP Past President Melissa Upton, MD, FASCP. Workplace diversity is an important topic in healthcare, 
and the facts are clear: companies with above-average diversity scores report higher innovation revenue, and ethnically 
diverse companies are more likely to outperform their competitors in terms of profitability. And as diversity and inclu-
sion continue to rise in importance, pathology and laboratory medicine can be at the forefront of affecting change. It is 
essential that pathology and laboratory professionals reflect the communities they serve, in order to address dispari-
ties, engage patients, and improve outcomes.

Dr. Upton

A Year  
in Review 

January 2021  |  critical values     21 



 ASCP Foundation Provides 
Help to Chiari, Italy 

One of the most critical accomplish-
ments through the ASCP Foundation 
in 2020 was being able to assist the 
town of Chiari, Italy, at the height of the 
global COVID-19 pandemic. Patients in 
this small, northern Italian town in the 
Lombardy region had been hit hard by 
the pandemic. Essential medical supplies 
were dwindling, and a surge of patients 
from surrounding communities were 
seeking treatment for the virus. Augusto 
Pellegrini of the Fondazione Pellegrini 
Forlivesi, which provides support to the 
local hospital in Chiari, reached out to 
ASCP CEO E. Blair Holladay, PhD, MASCP, 
SCT(ASCP)CM, requesting support as the 
scale of the outbreak became apparent. 

Staff from the ASCP Center for Global 
Health identified U.S.-based suppliers 
of continuous positive airway pressure 
masks and were able to procure and ex-
port them to Chiari within 6 days. This 
supportive care was essential to helping 
patients avoid intensive care, and getting 
them back on the road to health. 

 Scholarship Update

The ASCP Scholarship Fund continues to 
provide financial support to outstand-
ing students to expand their knowledge 
and skills. In 2020, 10 students received 
scholarships of $1,000 each to put 
 toward educational activities. 

ASCP FoundationASCP Foundation
The ASCP Foundation provides an opportunity to join others in making a difference in pathology and laboratory medicine. 
In 2020, ASCP Foundation donors helped supply scholarships, advance global health, and so much more. 
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The ASCP Foundation provided PPE to Chiari, 
Italy at the height of the pandemic.  
Photos courtesy of https://primabrescia.it/
cronaca/coronavirus-arrivate-le-maschere-
allasst-franciacorta.
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Report of the TreasurerReport of the Treasurer
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Consolidated Statement of Financial Position
Assets

Current Assets

Cash and cash equivalents $ 4,830,647
Receivables - Net 701,620
Inventory - Net 503,811
Prepaid expenses 373,685 
Total current assets 6,409,763 

Investments 33,145,872 

Property and Equipment - Net 4,799,982 

Other Assets 839,539 

TOTAL ASSETS $ 45,195,156 

Liabilities and Net Assets

Current Liabilities
Accounts payable $ 1,529,997 
Accrued expenses:

Salaries 1,161,508 
Other 570,362 

Current portion of note payable 627,641 
Deferred revenue 7,706,462 
Deferred lease incentives 119,289 
Deferred rent incentive 68,017 
Total current liabilities 11,783,276 

Noncurrent Debt
Line of credit 3,000,000 
Notes payable 1,296,359 
Total line of credit 4,296,359 

Other Noncurrent Liabilities
Deferred rent incentive 910,772 
Deferred lease incentive 724,900 
Other noncurrent liabilities 839,539 
Total other noncurrent liabilities 2,475,211 

Net Assets
Without donor restrictions 25,885,469 
With donor restrictions 754,841 
Total net assets 26,640,310 

TOTAL LIABILITIES AND NET ASSETS $ 45,195,156 

American Society of Clinical Pathology Audited Financial Statements [Abridged] for the Fiscal Year ending 6/30/2020

Consolidated Statement of Activities
Changes in Net Assets without Donor Restrictions

Operating Revenue
Membership dues $ 6,763,864
Annual meetings 1,036,110 
Educational meetings and accreditation 615,626 
Enduring education and grants 4,881,899 
Publications and journals 2,116,774 
Federal grants 2,995,327 
Board of Certification 8,530,211
Other 705,057 
Net assets released from restrictions 222,334 
Total operating revenue $ 27,867,202 

Expenses
Operating expenses

Membership and giving 1,190,933 
Annual meeting 921,723 
Education 6,204,852 
Board of Certification 4,539,500 
Global outreach 2,745,787 

            Total operating expenses 15,602,795 
General and administrative expenses 10,958,894 
Total expenses $ 26,561,689 

Increase in Net Assets without Donor  Restrictions 
- Before other items

1,305,513

Other Items

Investment income - Net 860,116
Board-designated expenditures -  
Board of Certification Fund

(221,394)

Board-designated expenditures -  
Development Fund

(2,673,378) 

Total other items (2,034,656)

(Decrease) Increase in Net Assets without Donor 
Restrictions

(729,143)

Changes in Net Assets with Donor Restrictions

Contributions 223,927
Net assets released from restrictions (222,334)

Increase (Decrease) in Net Assets with Donor 
Restrictions

1,593 

Decrease in Net Assets (727,550)

Net Assets - Beginning of year 27,367,860

NET ASSETS - END OF YEAR $ 26,640,310

Ms. Walsh-Feeks 
ASCP Treasurer
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Handshakes, Follows, and Shares:  
Contemporary 
Professional 
Networking and 
Social Media
By Constantine Kanakis, MD, MSc, MLS(ASCP)CM

and Kamran M. Mirza, MD, PhD, FASCP MLS(ASCP)CM

Dr. Kanakis Dr. Mirza
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Expanding opportunities in the pathology and 
laboratory medicine world

Whether working in clinical laboratory medicine directly 
at the bench, managing patients’ cases at the scope or 
bedside, or merely rotating/interviewing as a prospective 
applicant to any role in our profession, the utility of social 
media can be highly underappreciated. The landscape 
of laboratory medicine is full of generalists, specialists, 
supervisory positions, and a never-ending list of profes-
sional clinicians all united through our work for improv-
ing patient care. Within that landscape, what social media 
provides is nothing more than the digitization of profes-
sional development already happening all the time! Con-
ferences, case studies, presentations, helpful pieces of 
practical lab medicine insight—these happen between 
colleagues every day. Connecting laboratory profession-
als across disciplines and scopes is what makes our pro-
fession dynamic and expansive. Instead of peer-to-peer 
connectivity, online collaboration opens the floodgates 
for innumerable interactions on topics relevant to lab data 
and patient outcomes. Any scientist will agree; a larger 
sample size means more significant results. 

But more than just discussing pieces of pathol-
ogy knowledge across anatomic and clinical special-
ties, digital connectivity can make applicants shine to 
jobs or postgraduate training positions in a way that 
was never possible before. For Constantine Kanakis 
(@CEKanakisMD), the experience of transitioning from 
medical laboratory scientist to medical student matric-
ulant to residency match applicant was uniquely juxta-
posed to the typical MS4 profile. Rather than “blacking 
out” his social media presence on various platforms, he 
“weaponized” it—making  a loud and proud impact on 
the profession he feels passionate about. Through this, 
he connected with many more programs than his seem-
ingly average paper application would have engaged. 
He can even anecdotally report several interviews (and 
laboratory-related speaking engagements during the 
peak of the COVID pandemic), which stemmed directly 
from the activity on Twitter. This is proof positive that a 
social media-driven paradigm shift is possible when it 
comes to applying for residency: especially in the new, 
digital era of video conference interviews and online 
open house sessions.

The proverbial break at the water cooler, the unhealthy smoke break outside, or networking only via your boss’s connec-
tions are all a thing of the past. A new age of professional networking is at your fingertips, 24/7: no geographic borders, 
no hierarchies, and no limits. Social media has overtaken the stage as the great connector. Like how we are growing, 
educating, and connecting on social media platforms, we are also networking, and professional connection-making will 
never be the same again.
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The social media advantage doesn’t end when your train-
ing starts. It continues far beyond training days, with 
possible successes in job hunting, name recognition, and 
scholarship opportunities. For Kamran Mirza (@KMirza), 
social media has been a platform to educate and network 
far beyond the bubble of just the department of Pathol-
ogy and Laboratory Medicine at Loyola Medicine, or even 
the Chicagoland area. Educators are no longer in silos. 
We are educating globally, 24/7. As Dr. Jerad Gardner 
(@JMGardnerMD) so aptly said, we are educating even 
as we sleep. From creating social-media-derived collab-
orative opportunities, projects, papers, or plenaries, there 
is no limit to what collaborative networking online can 
achieve.

Collaboration 2.0

Social media-driven collaborative efforts have proven to 
be wildly successful and genuinely define a "next genera-
tion" of such ventures. While too many to describe this 
narrative, the following pathology and laboratory medi-
cine related collaborations are worth mentioning.

PathElective 
The collaborative aspect of pathology Twitter and 
social networking came to life with endeavors such as 
pathelective.com. The COVID-19 pandemic shut down 
all in-person education activities in pathology depart-
ments. In the wake of this, pathology faculty continued 
to struggle to find ways that increased student expo-
sure to pathology and laboratory medicine to health sci-
ences students. The PathElective website came about by 
a collaborative effort of over 50 faculty, curated from the 
pathology Twitter world. The result was a free, modular, 

interactive website that exposes medical students, medi-
cal laboratory science students, pathology residents, 
and anyone else interested in pathology and laboratory 
medicine to high-quality anatomic, clinical, and molecu-
lar pathology modules in the convenience of their homes. 
The rapid implementation (the website went up in one 
month from start to finish) and effectiveness of this web-
site is proof positive of the extremely successful collab-
orative environment and professional networking that is 
present on social media platforms.

PathCast 
The reach of collaborative efforts online began long 
before pandemic conditions relegated work and learn-
ing to social-distance models. Started in 2016, PathCast 
is a compendium of lectures in a multitude of pathology 
specialties, hosted and curated by Dr. Emilio Madrigal (@
EMadrigalDO) and Dr. Rafat Mannan (@mannanrifat03) 
in New York. Together, they have amassed over 120 vid-
eos hosted across YouTube, Facebook, and Twitter gar-
nering over 560,000 followers/viewers across all three 
platforms (data current as of October 20, 2020). Featur-
ing a wide variety of faculty across numerous, globally 
recognized institutions, the PathCast channel continues 
to broadcast on current topics facing pathologists. Spe-
cific topics featured on this channel run a spectrum of 
pathology-related content including diagnostic criteria for 
various anatomic pathology specialties, discussions on 
autopsy practices, transfusion medicine considerations, 
and (as of late) implications of SARS-CoV-2/COVID-19 
in laboratory medicine. This on-demand lecture series 
includes content from 23,000 pathologists in over 170 
countries and remains free at pathologycast.com and on 

http://www.pathelective.com/
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social media as @PathologyCast. Available all over the 
world, at any time, and across a multitude of platforms, 
PathCast continues to remain a successful forum for 
pathology  discourse in real time.

MedLabChat 
The formality of lecture series may not always lend 
itself to inherent collaboration, despite riveting ques-
tion-and-answer sessions. As one of many attempts to 
bridge the gap between knowledge and applied practice, 
MedLabChat: an interactive, interdisciplinary, and col-
laborative recurring feature managed by Maria Roussa-
kis (@MedLabMaria), a medical laboratory scientist, in 
Toronto, Ontario. A relatively new undertaking, less than a 
year old, this is a version of topic discussions under a uni-
fying hashtag on Twitter (#MedLabChat), where any user 
can participate in an interactive, curated discussion. The 
MedLabChat series has featured a variety of discussions 
that have tackled everything from professional develop-
ment strategies, the scope and practice of medical labo-
ratory professionals, to graduate/advanced opportunities 
in the field. The discussions last approximately one hour, 
have four or so question prompts, and are filled with 
fruitful conversation and excellent perspectives. A truly 
collaborative approach, each month’s topic includes vari-
ous “guest experts” to enrich the discussion; the Cana-
dian-American partnership is promoted and curated for a 
global interactive audience by both Ms. Roussakis and Dr. 
Rodney Rhode (@RodneyRhode) at Texas State Univer-
sity. Supported by many in the medical laboratory com-
munity, numerous participants celebrate the success of 
this and many other “chats” on Twitter by measuring the 
impacts and impressions recorded through analytic soft-
ware tools, thus further attracting supportive participants 
and creating meaningful, interprofessional, and interdis-
ciplinary dialogue. 

Online journal clubs
Journal clubs are a staple hallmark of academic depart-
ments. Faculty and trainees come together to discuss, 
critique, and explore peer-reviewed literature. The Twitter 
world embraced this trend with journal clubs that are held 
entirely in the virtual, social media space. #DermpathJC 
#HemepathJC and many more examples exist of these 
efforts which take place on Twitter periodically and are 
open to all. Given that like-minded scientists and physicians 

come together to discuss a topic of interest the network-
ing aspects of these ventures are innumerable. Often, the 
authors of the papers themselves come and participate 
in journal clubs discussing their own articles! Imagine the 
impact of being able to get information (and possibly col-
laborate) directly from the source of the material!

Climbing the professional ladder—converting 
SoMe networking into scholarship

The reader might wonder whether, in academics, these 
social media efforts are appreciated or given credit as 
scholarship required by promotion and tenure commit-
tees. Well, there is good news. Social media scholarship 
is now being folded in as accepted criteria for promotion 
and tenure applications. This is not just in the pathology 
and laboratory medicine world, but this positive change 
is blossoming in many healthcare-related specialties and 
within the subspecialties of medicine and surgery. Should 
you choose to be an active voice on social media plat-
forms, your online presence can be a sort of “supplemen-
tary CV” of professional interaction and most academic 
institutions are starting to see and appreciate this. As a 
result, professional networking in these spaces can be 
double-dipped as scholarly activities as well for the ulti-
mate boost to one’s CV and portfolio. 

Networking has indeed taken on a new face. Gone are the 
days of old where networking was an in-person, tactile 
endeavor. Social media is far from perfect. There is vitriol, 
polarizing politics, and negativity to which social media 
is not immune. However, when it comes to social media 
profiles that are professional, and curated for educational 
and networking purposes, in the opinion of the authors, 
the benefits definitely outweigh the risks. Relationships 
and networks created within the social media space have 
proven to be successful, symbiotic, and very real. The uti-
lization of this platform for professional networking is 
highly recommended. If done carefully and correctly it will 
boost your network to the next level.

Dr. Kanakis is a first-year resident in the Pathology and 
Laboratory Medicine Department at Loyola University 
Medical Center in Chicago. Dr. Mirza is Associate 
Professor and Vice Chair of Education, Department of 
Pathology and Laboratory Medicine, Loyola University 
Chicago Stritch School of Medicine, Chicago. 
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Effects of the COVID-19  
Pandemic on Medical  
Laboratory Staffing
By Edna Garcia, MPH, and Iman Kundu, MPH
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According to the 2019-29 labor projections overview and 
highlights released by the U.S. Bureau of Labor Statis-
tics (BLS) in September 2020, “Employment and real out-
put growth are projected to slow from 2019 to 2029. One in 
four people will be ages 65 and older in 2029, contributing 
to slower projected growth in the labor force and a continued 
decline in the labor force participation rate. The aging popu-
lation is expected to continue to drive strong demand for a 
variety of healthcare services, with 3.1 million jobs projected 
to be added in the healthcare and social assistance sector 
through 2029.” 1 What was not included in these projec-
tions (because BLS developed them before the pandemic) 
are the effects of COVID-19 on the country’s population 
health and economy.1

When the pandemic spread throughout the United States 
this year, the nation’s health and healthcare systems 
were not immune to its effects. Healthcare personnel, 
especially frontline workers, were tasked with caring for 
the growing number of patients with COVID-19. At the 
same time, they had concerns about contracting the virus 
and keeping or losing their jobs. In addition to treating 
thousands of Americans affected by the virus, hospitals 
and healthcare systems faced financial challenges includ-
ing: the effect of COVID-19 hospitalizations on hospital 
costs; the effect of cancelled and forgone services caused 
by COVID-19 on hospital revenue; the additional costs 
associated with purchasing needed personal protective 
equipment (PPE); and the costs of the additional support 
some hospitals are providing to their workers.2 

The spotlight then turned to the field of laboratory medi-
cine. Across the country, laboratory professionals have 
been and are working tirelessly to perform complex diag-
nostic tests for COVID-19 and develop innovative testing 
methods.3 In order to provide a view of how laboratories 
across the country are affected by the pandemic, and 
what strategies they used to maintain lab operations, the 

American Society for Clinical Pathology (ASCP) collected 
laboratory workforce data between June and July 2020. 
Individuals with a management-level or human resources 
(HR) position were asked to answer questions on whether 
there have been changes in testing, staffing, and retention 
of laboratory professionals during the COVID-19 pandemic.  

When asked about how the COVID-19 pandemic affected 
testing volumes in laboratories, 61 percent of survey 
respondents indicated that they experienced decrease in 
testing volumes  (Figure 1).4 While 49 percent of respon-
dents indicated that their institutions did not increase 
staffing, those that decreased staffing did so primarily 
through furloughs, with an average length of greater than 
one month (Figure 2).4 Laboratories also encountered hir-
ing freezes and slowdowns at this time (69%).4  

To accommodate the current workload in many laborato-
ries, laboratory staff were mainly reassigned to COVID-
19 specimen processing (30%), reassigned to other areas 
of the laboratory (26%), added to the “labor pool” at their 
institution (21%), and relocated from their usual duties 
to perform SARS-CoV-2 testing (20%) (Figure 3).4 At the 
time this survey was released, many of the respondents 
reported that some of their staff had to be quarantined 
due to COVID-19 exposure or symptoms. 4 The staff 
absence was accommodated mostly through internal 
coverage that either required overtime or no overtime 
for different laboratories.4 In order to retain the level of 
staffing laboratories currently have, majority of institu-
tions offered shift adjustments/flexible scheduling/split 
teams/rotations, offered paid time off, and reassigned 
or cross-trained staff (Table 1).4 Since this survey was 
deployed in the summer of 2020, it is certain that many 
factors that affect laboratory staffing have changed and 
continue to change.  
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The path forward 

Numerous peer-reviewed journal articles and other 
sources of mass communication (eg, news, social media) 
indicate that medical laboratory practitioners, which 
include pathologists, laboratory professionals, and 
pathology residents, are critical members of the health-
care team.  Their work impacts almost every aspect of 
patient care, from diagnosis to prevention and primary 
care. 5-7 They also play a vital role in improving patient out-
comes, promoting effective test utilization, ensuring lab-
oratory quality, and public health. 5-7 However, the ASCP 
Well-Being Report on medical laboratory practitioners, 
released pre-COVID-19, showed high rates of feelings 

of burnout.5-7 Some respondents considered changing 
careers completely, getting a similar position in a differ-
ent clinical laboratory, employment in a related field, and 
retiring, as a result of burnout.5-7 

In September 2020, the ASCP Virtual session, “Job Satis-
faction, Well-Being, Burnout, and Diversity in the Labora-
tory” provided open discussions with medical laboratory 
personnel about their overall well-being. They indicated 
that already existing feelings of burnout have been exac-
erbated during the pandemic. Others shared that many 
of them were tasked to perform thousands of COVID-19 
tests while having a laboratory functioning with less staff 

 

Figure 1. How has the COVID-19 pandemic affected the testing volumes in your laboratory? (N=476) 
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Figure 3. Have you reassigned your laboratory staff during the COVID-19 pandemic for any of the following reasons? (N=476, select all) 
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Figure 2. How has your institution decreased staffing? (N=476 respondents representing 1132 departments, select all) 
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Practice/Resource Count Percent 
Shift adjustment/Flexible scheduling/Split teams/Rotation 57 23.8% 

Paid time off 29 12.1% 

Reassignment/Cross-training 28 11.7% 

Furlough 15 6.3% 

Other responsibilities (test validation, inspection preparation,  
QA projects, SOP revision, research etc.) 12 5.0% 

Employee assistance/unemployment benefit/PPP 10 4.2% 

Pay reduction 8 3.3% 

None/NA/Other 105 43.8% 

 

Table 1. What specific practices or resources did you use to retain the level of staffing that you currently have? (N=240) 

Figure 1. How has the COVID-19 pandemic affected  
the testing volumes in your laboratory? (n=476)

Figure 2. How has your institution decreased staffing? (n=476 
respondents representing 1132 departments, select all)

Figure 3. Have you reassigned your laboratory 
staff during the COVID-19 pandemic for any of 
the following reasons? (n=476, select all)

Table 1. What specific practices or resources 
did you use to retain the level of staffing that 
you currently have? (n=240)
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due to furloughs or absences. Some conveyed that those 
who have been considering retirement decided to retire, 
while others had concerns about going to work and con-
tracting the virus.  

Past ASCP workforce studies strongly reiterate the need 
for more laboratory professionals in the future. Results 
showed that retirement, new technologies, and recruit-
ment/retention challenges are the main contributors to 
this shortage. The current pandemic, a phenomenon no 
one anticipated, is now contributing to the laboratory 
staffing as well. The BLS labor projections pre-COVID-19 
already suggest that the role of laboratory profession-
als will be more essential than ever. The pandemic might 
have just accelerated the future shortage the field of lab-
oratory medicine will face.  

Data from the ASCP Vacancy Survey 2018 suggest that 
a vigorous recruitment campaign should be put in place 
now to address the shortage in the future.8 In addition to 
recruitment of future laboratory personnel, there is also a 
critical need to focus on the retention of laboratory pro-
fessionals currently working in the field.8 Strategies advo-
cating for better salaries for laboratory personnel at the 
local and national levels should be discussed. This involves 
partnerships between pathologists, laboratory profes-
sionals, and professional societies to develop a solution.8 
While the main concern in the medical laboratory has 
been the need for pay commensurate with education and 
experience, it is important that the field also concentrate 
on the multigenerational differences between laboratory 
personnel as it relates to retention.8

Results of the ASCP Vacancy Survey 2020 will be pub-
lished in the coming year and will include detailed COVID-
19 staffing data. The ASCP 2020 Virtual discussion 
participants also suggested including data on the rela-
tionship between burnout and the COVID-19 pandemic 
in the laboratory, something that we will perform in the 
next iteration of the study.  For those who are experi-
encing stress and burnout at this time, ASCP developed 
resources on stress and burnout, available via the ASCP 
website.9,10 Future initiatives include augmenting these 
resources and identifying ways to strengthen efforts to 
support the medical laboratory personnel.
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Preparing for the Latest COVID-19 Surge 

Throughout the COVID-19 pandemic, ASCP has contin-
ued to work hard to provide pathologists and laboratory 
professionals the necessary resources to take a leading 
role on the medical team. The Society hosted Dr. Anthony 
Fauci—who has played a lead-
ing role on the U.S. Coronavi-
rus Task Force— for a Virtual 
Town Hall on September 23.  
ASCP CEO, Dr. Blair Holla-
day, led an informal conver-
sation with Dr. Fauci, who 
answered questions about 
his experience leading the 
country through the unprec-
edented times of the COVID-
19 pandemic. A recording of 
the Town Hall discussion with 
Dr. Fauci can be accessed at 
www.ascp.org/townhall and 
is CME/CMLE eligible. 

Meanwhile, medical labora-
tories are already preparing 
for an increased demand of 
testing supplies to prepare 
for this latest surge of novel 
coronavirus (COVID-19). “You 
hope for the best and plan for 
the worst,” said Gary Procop, 
MD, MS, MASCP, Chair of ASCP’s Commission on Science, 
Technology and Policy, and the Belinda Yen-Lieberman, 
PhD, and James M. Lieberman, MD, Endowed Chair in 
Clinical Microbiology at the Cleveland Clinic. 

“Laboratories need to forecast by monitoring trends so 
they can work with vendors to secure allocations, such 
as testing materials, swabs, transport media, and other 
supplies,” he added. “The idea is to gear up on-site testing 
so results can be turned around in a timely manner to be 
clinically useful.”

Healthcare institutions’ medical leadership needs to be 
brought into the conversations to determine who will be 
tested. Early on in the pandemic, testing for COVID-19 
became so widespread that it created an enormous back-
log of test results, which lost their utility. 

Another factor to consider: How will the influenza virus 
affect laboratories’ ability to respond during the pan-
demic? “There needs to be a thoughtful approach regard-
ing how to test for influenza, and laboratories will have to 
prepare and get testing ready,” Dr. Procop said. “We need 
to monitor, through the Centers for Disease Control and 
Prevention and other avenues, the frequency of influenza 
and work with a hospital’s medical leadership to deter-
mine who to test for influenza.” 

Laboratories can use these recommendations to continue 
to address the needs of the patients they serve, while 
preparing for to handle the next wave of COVID-19, in 
conjunction with flu season.

During this COVID-19 pandemic, ASCP is tapping into the 
Society’s pathology and laboratory professional mem-
bers’ insights and knowledge to help improve patient 
care. A continually updated collection of journal articles, 
new research, Town Hall videos and other materials can 
be found on the ASCP COVID-19 Resources web page at 
www.ascp.org/COVID-19. 

Dr. Procop

Dr. Holladay

Dr. Fauci

http://www.ascp.org/townhall
http://www.ascp.org/COVID-19
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virus last spring and why he continued reporting live from 
the basement of his home each night. Cuomo empha-
sized the urgent need for a national COVID-19 testing 
 strategy—something that ASCP has strongly recom-
mended be adopted. Their keynotes can be found by visit-
ing www.ascp.org/2020.

Advocates for the Laboratory
Both Rita Wilson and Chris Cuomo have been very promi-
nent in their efforts to get the word out about the life-
saving work that medical laboratory professionals and 
pathologists have been doing to save patient lives.

Noting the critical role that diagnostic testing has played 
in the COVID-19 pandemic, Gary Procop, MD, MS, MASCP, 
spoke of lessons learned from the clinical and public health 
laboratory community during 2020 in his presentation 
State of the State: The COVID-19 Pandemic (DMT176-20). 
Dr. Procop also explored testing capacity; testing proto-
cols and guidelines; turn-around time; the role of pooled, 
serology and antigen testing; scarce medical resources; the 
pathology and laboratory medicine workforce; and the sta-
tus of efforts at the federal level to provide assistance to 
states. He also described how the Cleveland Clinic is man-
aging its laboratory operations in order to provide efficient 
turn-around times and deal with patient demand during 
this COVID-19 pandemic.

Examining the Pandemic’s Impact
In another session, Examining the Impact of COVID-19 on 
Pathology: Where We’ve Been and How to Prepare for the 
Future (DMT171-20), Gregory N. Sossaman, MD, FASCP, 
and Alexandra Brown, MD, FASCP, ASCP Chief Officer of 
Medical Quality, talked about the government’s response 
to the COVID-19 pandemic and how clinical laboratories, 
pathologists and medical laboratory professionals can 
better prepare for the future.

For members who missed these sessions during the vir-
tual annual meeting, they can still access any of them, 
as well as the entire offering of Annual Meeting edu-
cation, on demand for free through March 31, 2021 at 
www.ascp.org/2020. Make sure to claim credit for the 
sessions upon completing them.

Mark your calendars for Oct. 27-29, 2021, and plan to 
take part in the ASCP 2021 Annual Meeting in Boston!

ASCP 2020 Virtual—Delivering Knowledge in a 
Whole New Way

ASCP members came to the ASCP 2020 Virtual Annual 
Meeting, September 9-12, thirsting for knowledge. They 
were treated to a vast array of education on the state of 
COVID-19, how laboratory testing is changing the way 
healthcare professionals respond to pandemics and cut-
ting-edge science that participants could immediately 
apply in their practices and laboratories. Without missing 
a beat, the virtual meeting provided new forms of net-
working, round table discussions and much more. 

More than 11,000 pathologists, residents, laboratory 
professionals and many others registered for the Soci-
ety’s first virtual annual meeting, a necessary adaptation 
in this social distancing era mandated by a worldwide 
COVID-19 pandemic. A focus on how laboratories across 
the country were grappling with the impact of COVID-19 
took center stage.

During the Opening General Session, participants heard 
the personal story of actress, singer/songwriter Rita 
Wilson, who was diagnosed with COVID-19 last spring 
and spoke about her experience with the virus and the 
role that the medical laboratory played in her recovery. 
CNN journalist Chris Cuomo, son of the late New York 
Governor Mario Cuomo and brother of current New York 
Governor Andrew Cuomo, also spoke during the General 
Session and talked about his own experience with the 

Rita Wilson Chris Cuomo
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